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ABSTRACT 

gitel paments are pavmenis which the money transfered from one account to another Digitally Digital 

mis an the entities that provide transactions via digital or online modes, with no physical exchange of 

n:hvi This mcans that both patics. the payer and the payee, use Digital mediums to exchange money. 
miia s igial raymems market led by (ioogle pay Payim. PhoneP'e. Pine Labs, Razorpay Bharat Pe. and 

s Surgd durng the pandemic even as incentives such as cash hacks, rewards, and offers have helped 

SiiNSS TO attacT mor CUstomcrs, 

Cshies payments increasing from the Carona pandemic .In India. more than 80 million adults made their first 
mhani pament afier the start of the pandemic, while in China over 100 million adults did. In low and middle- 

. OnOmics. oner 406 of adults who made merchant in-store or online payments uwsing a card. phone. or the 
t did so .for the first time since the start of the pandemic. The same was true for more than a third of adults in all 

M- nd midale-income economies who paid a utility bll directly from a formal account. After the launch of Cashless 

ndia we cuenitlh have ten methods of digital payment available in India. Some methods have been in uwe for more than 

decasc. some have become popular recently, and others are relatively new 
The digital payment wave in India is not going anywhere. With financial literacy and financial accessibility on 

ene one s mind. online paymems are going to grow exponentially. As a business and a professional, right now is the 

ght ime 1o onboard the digital payment wagon and enable your customers to transact online securehy. This article 
higi.lighis the problems and prospects of digital payments in tndia. 

Kegwords: Digital, Phonepe, Pandemic, Prospects 

1.Introduction 
COVID-19 has imposed significant limitations on people's lives. The lockdown period in 

india, lasting few months of 2020, has altered how India pays, driven by lifestyle changes. While the 

1op and middle segment household people were largely at home. the bottom segment faced numerous 
challenges in fulfilling their needs. 

Digital payment is a subset of transaction to include Digital payment or buying and selling 
goods or services oflered through the internet. Digital payments as refering to online transaction on 
the internet, there are actually many forms of Digital payments. As technology developing, the 

range of devices and processes to transact Digitalally continues to increase while the percentage of 
cash and check transactions continues to decrease. 

Digital payment system is a mode of payments over an Digital network such as the intemet 
m other words we can say that e- payment is a method in which a person can make online payments 
1Or his purchase of goods and services without physical transfer of cash and cheques, irrespective of 

time and location. Digital payments system are becoming central to online business process 
nnovations as companies look for ways to serve customers faster and at lower cost. 
2. Objectives Of The Study 

. To know the importance of digital payments in India. 

To identily the methods of digital payment and benefits of payments 2. 
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