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DIGITAL PAYMENT METHODS ~PROBLEMS
AND PROSPECTUS

*Dr. V. MASULAMANI
L octurer m Commeaerce, PVKN Govt, College(A), Chittoor, A P

**Sric ). KRISHNA MURTHY
Lecturer in Commeree, NTR Govt, College, Vayalpadu

ABSTRACT

Yodan et are pavments which the money transferred from one account to another Digitally. Digital
the ennties that provide transactions via digital or online modes. with no physical exchange of
ched This means that both parties. the payer and the payee, use Digital mediums to exchange money.

NCITVTOCN arx

Da s digital pavments market led by Google pay Paytm, PhonePe, Pine Labs, Razorpay, Bharat Pe, and
{ during the pandemic cven as incentives such as cash backs. rewards, and offers have helped

CNSCN DO QA more customers,

Cashless payments increasing from the Carona pandemic .In India, more than 80 million adults made their first
ant payment aficr the start of the pandemic, while in China over 100 million adults did. In low and middle-
ies. over 40% of adults who made merchant in-store or online payments using a card. phone. or the
s0 for the first time since the start of the pandemic. The same was true for more than a third of adults in all

- and middle-income economies who paid a wtility bill directly from a formal account. After the launch of Cashless
naia e qurrently have ten methods of digital payment available in India. Some methods have been in use for more than
< decaac some have become popular recently, and others are relatively new.

The digital payment wave in India is not going anywhere. With financial literacy and financial accessibility on
averione s mind. online pavments are going to grow exponentially. As a business and a professional, right now is the
=gt nime 10 onboard the digital payment wagon and enable your customers to transact online securely. This article
kighlights the problems and prospects of digital payments in India.

Keywords: Digital , Phonepe, Pandemic, Prospects

L.Introduction

COVID-19 has imposed significant limitations on people’s lives. The lockdown period in
India. lasting few months of 2020, has altered how India pays, driven by lifestyle changes. While the
top and middle segment household people were largely at home, the bottom segment faced numerous
challenges in fulfilling their needs.

Digital payment is a subset of transaction to include Digital payment or buying and selling
goods or services offered through the internet.Digital payments as referring to online transaction on
the internet ., there are actually many forms of Digital payments . As technology developing, the
range of devices and processes to transact Digitalally continues to increase while the percentage of
cash and check transactions continues to decrease.

Digital payment system is a mode of payments over an Digital network such as the internet .
in other words we can say that e- payment is a method in which a person can make online payments
for his purchase of goods and services without physical transfer of cash and cheques , irrespective of
time and location . Digital payments system are becoming central to online business process
innovations as companies look for ways to serve customers faster and at lower cost .

2. Objectives Of The Study
l. To know the importance of digital payments in India.
2. To identify the methods of digital payment and benefits of payments
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